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Purpose and Objectives 

 
The purpose of this research is to determine why people choose to buy Apple computers 
over other brands and to see why users are deemed different than others. Several objectives 
were explored during the research process: 
 

- To determine perceptions of Mac vs. PC users 
- To determine why people buy Apple over other brands 
- To find what makes a “Mac person” 
- To understand why Mac users are loyal customers 

 
Methodology 

 
Each researcher conducted one interview, three interviews total, using their computer as a 
recording device. For the interviewers with Mac’s, they used garage band as their recording tool. 
Each interview was saved as a MP3 file. The people interviewed were Corey, Shereen and 
Megan. Each interview was conducted on Thursday June 18, 2009.  
 

Results 
 
The perceptions of Mac vs. PC users are that Mac users have more advanced software, 
which makes a Mac faster and better for entertainment purposes. Several people said 
they use their Mac for downloading music and photo editing.  
 
“I feel like a Mac person is more interested in a computer that has more entertainment 
purposes and photo editing.”-Shereen 
 
“I think that PC people vs. Mac people spend more time waiting for pages to load and 
files to open up.”-Megan 

Mac vs. PC: Why Students 
Prefer Macs? 



“It seems as if we have better software and it helps us do tasks better, such as web 
designing and music downloading.” –Corey  
 
 
The initial appeal for people to purchase a Mac was that they believed it was the best 
choice in terms of look, software and computer safety.  
 
“I was playing with the new features that it had and everything and it just seemed like 
a really cool tool to get.”-Shereen 
 
“My brother works for Apple and he truly believed it was the best product for me to 
have and I definitely agree with him.”-Megan 
 
“First of all, it looks far better, it came with everything I needed already… and you 
don't have to worry about viruses, which is the main thing and I really took a liking 
to all the functions it has and comes with.”-Corey 
 
 
A Mac person is someone who uses their computer for school, emails and entertainment. 
Many students said they go on Facebook and look for casting notices.  
 
“I also go look for casting notices and agent information and I go on Face book and 
celebrity gossip sites, and while I’m in school I use it for writing my papers.”-Megan 
 
“Everyday I use my USF email, I use Blackboard, I use Facebook, I get on software 
editing programs like iPhoto and I also use iTunes.”-Shereen 
 
“Everyday use like school, using Word, Excel and PowerPoint every now and then.” 
-Corey 
 
 
Mac users are loyal customers because they are accustomed to the products and have a 
trust system with Apple. They also mentioned that they are very satisfied with the quality 
of the products.   
 
“I already have an ipod and that’s from Apple and so I already have a trust system 
with Apple brands so I would probably go with other apple products as well.” 
-Shereen 
 



“I like the way they take care of it, the warranty packages they come with, the student 
discounts they give to the college students, even high school students get it.”-Corey 
 
“I have become so accustomed to how a Mac works and more people are using Macs 
now so I don’t really see a reason to go back.”-Megan 
 
 

Conclusion 
 

Mac users are no ordinary people. They choose Mac computers and other Apple 
products because they feel a Mac person is someone who is more interested in their technology 
purchases and wants the most use out of their software. Mac users are commonly attracted to 
the better software, general look and lack of viruses Mac computers have. The Mac interviewees 
use their computers not just for school and music downloading but also to surf the Internet on 
websites like Facebook and even check casting notices and agency information. They generally 
use their computers throughout the day and enjoy how compatible Mac’s are with most 
programs. Mac users are loyal customers and are very satisfied with their purchases. Mac users 
have developed a trust system with Apple and promise to make future purchases with the 
company based off their satisfaction.  
 

 
Appendices 

 
o Ashtin Newman Interview with Shereen: Transcript  
 
Ashtin: What makes a “Mac person” different from a “PC person?”  
Shereen: I feel like a Mac person is more interested in a computer that has more entertainment 
purposes and photo editing as opposed to a PC user who I think uses more business programs 
on their computer.  
Ashtin: What made you buy a Mac over a PC? 
Shereen: My sister just recently got a Mac and loved it and I was playing with the new features 
that it had and everything and it just seemed like a really cool tool to get. 
Ashtin: Have you used any other computer brand before your Mac? 
Shereen: Yes 
Ashtin: What brand? 
Shereen: I had a Dell. 
Ashtin: What made you switch? 
Shereen: My Dell actually crashed. I kind of felt like it was from a virus or something like that . 
I forget what it was really from. I switched to a Mac because it’s a newer version, its cooler, it 
has more features, more applications and such and since my PC broke, I just felt more inclined to 
get a whole new type of computer. 
Ashtin: Explain your daily use of your Mac? 



Shereen: Everyday I use my USF email, I use Blackboard, I use Facebook, I get on software 
editing programs like iphoto and I also use itunes. 
Ashtin: Would you ever buy another brand after using your Mac? 
Shereen: Probably not 
Ashtin: Why? 
Shereen: I just love my Mac. I love all the features. I love how there’re always coming out with 
new, cool products for it or applications. If anything I would just upgrade my current Mac. 
Ashtin: After purchasing your Mac are you more inclined to buy other Apple products? 
Shereen: Yes 
Ashtin: Why? 
Shereen: Well I already have an ipod and that’s from Apple and so I already have a trust 
system with Apple brands so I would probably go with other apple products as well. 
 
o Shannon Dormer Interview with Megan: Transcript  
 
Interviewer (Shannon): This is Shannon and I’m interviewing Megan to find out what her view 
is on Mac computers. So Megan, what do you think makes a Mac person different from a PC 
person? 
Megan: Well, in my opinion I think that PC people vs. Mac people spend more time waiting for 
pages to load and files to open up. 
Interviewer (Shannon): And what made you buy a Mac over a PC? 
Megan: Um my brother works for Apple and he truly believed it was the best product for me to 
have and I definitely agree with him because it’s the best computer I’ve ever had. 
Interviewer (Shannon): Have you used any computer brand before purchasing a Mac? And if 
you have, what brand? And what made you switch? 
Megan: Yes, I have. I’ve used Compaq and Gateway. Um and well I was going into college and I 
needed a laptop that could go with me everywhere.  
Interviewer (Shannon): And can you explain your daily uses of your Mac? 
Megan: Um, well I go in the morning and check my school email and my regular emails. I also go 
look for casting notices and agent information and I go on Face book and celebrity gossip sites, 
and while I’m in school I use it for writing my papers.  
Interviewer (Shannon): Um, do you thing you would ever buy another brand after having your 
Mac? Why or why not? 
Megan: Um, no because I have become so accustomed to how a Mac works and more people are 
using Macs now so I don’t really see a reason to go back. 
Interviewer (Shannon): And after purchasing your Mac are you more inclined to buy other 
Apple products? Why or Why not? 
Megan: Yeah, I actually have an I-Pod Touch and both products work very well.  
Interviewer (Shannon): Well Megan, thank you for your time and thank you for helping me 
with my project. 
Megan: Thanks for having me.  
 
o Kristina Steele Interview with Corey: Transcript 



 
Interviewer: “This is Kristina Steele, interviewing Corey Staniscia, a USF student on Macs. 
Corey your first questions is, what makes a Mac person different then a PC person?”  
Corey: “To start, we are much more articulate, and it seems as if we have better software and it 
helps us do tasks better, such as web designing and music downloading.” 
Interviewer: “Second question, what made you buy a Mac over a PC?” 
Corey: “First of all, it looks far better, it came with everything I needed already.” 
Interviewer: “Like what?” 
Corey: “Such as all the upgrades, pretty much comes with everything you need to get started, 
very easy to use and you don't have to worry about viruses, which is the main thing and I really 
took a liking to all the functions it has and comes with.”  
Interviewer: “Ok. And have you ever used any other computer brand before purchasing your 
Mac?” 
Corey: “Yea, I always used Dells, and even some Sony’s.” 
Interviewer: “What made you switch?” 
Corey: “I wanted something new, didn’t want to have to worry about the pop-up windows and 
the viruses, and always having to worry about them crashing. I really liked the three year 
warranty program through Apple, it really helped me out a few times from hard drive failure and 
some other defaults I had with the computer. Apple took care of it right away and I was really 
happy with that.”  
Interviewer: “Explain your daily use of your Mac.” 
Corey: “Everyday use like school, using Word, Excel and PowerPoint every now and then. 
Mainly for internet explorer, email.” 
Interviewer: “Do you use it everyday?” 
Corey: “Absolutely” 
Interviewer: “How many hours would you say that you use it?”  
Corey: “I would say at least at minimum one to two.” 
Interviewer: “One to two hours a day. And it’s mainly for school?” 
Corey: “Yes.”  
Interviewer: “Do you write your papers and stuff on there?” 
Corey: “Yes I do, through Word.” 
Interviewer: “Would you ever buy another brand after purchasing your Mac?” 
Corey: “I would but only for business use. First of all Macs do not come with Access, the 
problem is that you can’t get it on the Mac and that program is essential for any business 
especially for accounting purposes. I really like the user face for Excel on the PC’s otherwise 
PowerPoint and word are exactly the same if not better on the Mac. I would only use it for a 
business sense not a personal sense.  
Interviewer: “So you would buy a different brand of a computer other than a Mac just so 
certain programs are compatible with it but nor for your personal use?” 
Corey: “Yes. My personal use I would only use a Mac, but in a business sense in a professional 
setting I would probably go with a PC.”  
Interviewer: “And after purchasing your Mac are you more inclined to buy more Apple 
products?” 



Corey: “Absolutely. I like the way they take care of it, the warranty packages they come with, 
the students discounts they give to the college students, even high school students get it.” 
Interviewer: “Do you own any other Apple products beside your laptop?” 
Corey: “I own an iPod, had about three different ones, own an iHome, and some speakers.  
 
o Interview Guide: 
 
The purpose of this research is to determine why people choose to buy Apple computers over 
other brands and to see why users are deemed different than others.  
 
 
Questions: 
 

1. What made you buy a Mac over a PC 
2. Have you used any other computer brand before purchasing your Mac? What brand? 

What made you switch?  
3. What makes a “Mac person” different than a “PC person?” 
4. Would you ever buy another brand after having your Mac? Why or why not? 
5. After purchasing your Mac, are you more inclined to buy other Apple products? Why or 

why not? 
6. Explain your daily use of your Mac? 
7. Would you recommend this product to others? Why or why not? 

 
Objectives: 
 

- To determine perceptions of Mac vs. PC users 
- To determine why people buy Apple over other brands 
- To find what makes a “Mac person” 
- To understand why Mac users are loyal customers 



 


